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DEP Service Advisory 
 

Because of scheduled water system operations conducted by the Department 
of Environmental Protection, the Croton Water Supply has been activated and 
is delivering water to specific areas throughout New York City. Residents 
may have discolored tap water due to shifting sediments in the water main as 
portions of the distribution system are activated. Possible dark water 
anticipated in areas of Community Boards 4,6,7,8,9,10 and 11. This water is 
safe to drink and does not require boiling, but washing clothes with discolored 
water may tint or stain garments. If sediment is present in the water, let it 
settle before drinking.   

 


